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Question #:22 


ID: 3639 
Not answered 


Fag question 


Which of the following types of water can be used in compounding solutions? 


Select one: 
Tap water 3 
Springwater * 
Distilled water Y 
Filtered water 3% 


TOPIC: Prescription Processing & Product Preparation 
LEARNING OBJECTIVE: 

To identify proper compounding techniques. 
BACKGROUND: 


The NAPRA model standards for non-sterile compounding recommend using ‘purified water’ or water of 
equivalent or superior quality. 


Purified water is then defined as: 


+ Used as an excipient in the production of non-parenteral preparations and in other pharmaceutical 
applications, such as cleaning of certain equipment. Purified water must meet the requirements for 
ionic and organic chemical purity and must be protected from microbial contamination. The source 
water may be purified by deionization, distillation, ion exchange, reverse osmosis, filtration or other 
suitable purification procedures. Distilled water is a form of purified water. 


RATIONALE: 
Correct Answe 


(Option #3): Distilled water is the optimal type of water to use in solutions. 
Incorrect Answers: 


(Option #1): Tap water cannot be used due to the risk of contamination. 
(Option #2): Springwater is a source of bacterial contamination and should not be used for compounding. 
(Option #4): Some bacteria and parasites are small enough to be passed through most water filters. 


TAKEAWAY/KEY POINTS: 
Distilled water can be used for compounding. Mast other sources of water carry a risk of contaminants. 
REFERENCE: 


[1] Model standards for pharmacy compounding of non-hazardous sterile products draft 2A. National 
Association of Pharmacy Regulatory Authorities (NAPRA); 2014:1-112. 
https://pharmacists.ab.ca/sites/default/files/CompoundingNon_hazardousSterileProducts_ConsultationStds.pdf. 


The correct answer is: Distilled water 


Steps to destroying expired narcotics include: 


Select one: 
Notification of the Office of Controlled Substances Drug Safety and Controlled Substance Program % 
by Health Canada 
Creating records of the destruction which must be retained for at least 10 months * 


The controlled substance should be altered or denatured to such an extent that its consumption has Y 
been rendered impossible or improbable 


Destroy the products with a witness such as a pharmacy assistant X 


Question #:23 


1D: 58483 
Notanswered 


Fag question 


TOPIC: Prescription Processing & Product Preparation 

LEARNING OBJECTIVE: 

To identify regulations surrounding the destruction of narcotics. 

BACKGROUND: 

Health Canada changed regulations in 2016 in order to simplify the process of destruction of controlled 


medications and narcotics. Since the update, pharmacies do not need to inform Health Canada or require 
approval for local destruction of narcotics or controlled substances. 


However, pharmacies are required to record the name, strength and quantity of medications and the date of 
destruction. The names, signatures and date the health care professionals witnessed the destruction are also 
to be recorded. These records need to be retained and accessible for at least 2 years. 


The destruction needs to be witnessed by 2 licensed healthcare professionals. For narcotic and controlled 
drugs, licensed pharmacists, persons in charge of a hospital, practitioners (physicians, dentists, veterinarians, 
nurse practitioners, midwives, podiatrists), nurses, pharmacy interns and licensed pharmacy technicians or an 
inspector from the provincial/territorial pharmacy regulatory authority are able to witness the destruction. 


For targeted substances, only licensed pharmacists, practitioners (physicians, dentists, nurse practitioners, 
midwives, podiatrists) and persons in charge of a hospital are able to witness the destruction. Pharmacy 
assistants are not licensed professionals and therefore cannot be on these lists 


RATIONALE: 

Correct Answer: 

(Option #3): Drugs may be altered or denatured using soapy water or another suitable vehicle to make a 
slurry before disposal by a waste management company licensed by the Ministry of the Environment. 
Incorrect Answers: 


(Option #1): Since July 2016 you do not need to inform Health Canada, nor do you need their approval for 
local destruction of serviceable narcotics or targetted substances. 

(Option #2): Records of destruction must be kept beyond a two year period. 

(Option #4): The destruction needs to be witnessed by 2 licensed healthcare professionals. 


TAKEAWAY/KEY POINTS: 

Pharmacy assistants are not able to witness or sign for the destruction of narcotics or controlled medications 
REFERENCES: 

[1] Ontario College of Pharmacists. Destruction of Narcotics, Controlled Drugs and Targeted Substances. 
2013. https://www.ocpinfo.com/practice-education/practice-tools/fact-sheets/destruction/. 


The correct answer is: The controlled substance should be altered or denatured to such an extent that its 
consumption has been rendered impossible or improbable 


Which of the following statements is FALSE regarding benzodiazepines and targeted substances regulations? 
(assume COVID-19 exceptions are NOT in effect) 


Select one: 
Purchase records containing benzodiazepines and targeted substances should be kept for a x 
minimum of 2 years 
Prescriptions containing benzodiazepines expire one year after the first fill Y 


Prescriptions containing benzodiazepines and targeted substances can be transferred once to x 
another pharmacy but the remaining refills at the second pharmacy cannot be transferred a 
subsequent time. 


Destruction of targeted substances does not require prior approval from Health Canada but records % 
of destruction should be kept for a minimum of 2 years 


TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify regulations surrounding benzodiazepines. 

BACKGROUND: 

Benzodiazepines are a class of controlled medications with specific regulations. Benzodiazepines cannot be 


transferred to other pharmacies more than once. These prescriptions and all associated refills are expired 
after one year since the written date. 


Prescriptions containing benzodiazepines and targeted substances can be filed with regular prescriptions 
rather than narcotics and controlled drugs. Purchasing records and prescription records should be kept 
readily available for auditing purposes for at least 2 years. 

RATIONALE: 

Correct Answer: 


(Option #2): Prescriptions containing benzodiazepines and their authorized refills expire one year from the 
written date on the prescription, not the first fill. 


Incorrect Answers: 


(Option #1): According to the CDSA, purchase records containing benzodiazepines and targeted substances 
must be kept on record for a minimum of 2 years. 

(Option #3): If you transfer a prescription for lorazepam from pharmacy A to pharmacy B, pharmacy B can 
receive the transfer but can no longer transfer the remaining refills to any other pharmacy. 

(Option #4): As of 2016, the destruction of controlled substances no longer requires Health Canada 
approval. 


TAKEAWAY/KEY POINTS: 


Question #:24 
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Not answered 
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Question #:25 


ID: 46671 


Notanswered 


flag question 
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benzoalazepine recoras can pe tiea witn regular prescripuons ratner tnan alongsiae narcotics. 
REFERENCES: 


[1]. NAPRA. Model Operational Procedures re: Targeted 
Substances http://napra.ca/pages/Practice_Resources/model_operational_procedures_re_targeted_substances.aspx? 
id=2097. 


[2] Government of Canada, Controlled Drugs & Substances Act. https://laws-lois justice.gc.ca/PDF/C-38.8.pdf 


The correct answer is: Prescriptions containing benzodiazepines expire one year after the first fill 


Which of the following auxiliary labels is most appropriate on an amitriptyline label? 


Select one: 
Take with 8 oz; of water % 
May causé dizziness Y 
Take with food * 


May cause discolouration of urine or feces X 


TOPIC: Prescription Processing & Product Preparation 
LEARNING OBJECTIVE: 

To identify appropriate auxiliary labels for medications. 
BACKGROUND: 


Amitriptyline is a tricyclic antidepressant used for depression and may also be used for insomnia and 
fibromyalgia. 


This medication does not need to be taken with food but may limit nausea/abdmonimal upset if this side 
effect occurs. 


Some possible side effects of this medication include: 


Drowsiness 


Fatigue 


Anxiety 


Dizziness 


EPS symptoms 


Headache 


Urinary retention 


Constipation 


Dry mouth 


Blurred vision 


Worsening of glaucoma 


RATIONALE: 
Correct Answer: 


(Option #2): Amitriptyline is known to cause drowsiness and/or di 


Incorrect Answers: 


(Option #1): Amitriptyline does not need to be taken with water. 
(Option #3): Amitriptyline does not need to be taken with food 
(Option #4): Amitriptyline is not known to cause discolouration of urine or feces. 


TAKEAWAY/KEY POINTS: 
Amitriptyline is an anticholinergic medication that may cause drowsiness and/or dizziness. 
REFERENCE: 


[1] AA Pharma. Elavil® amitripylitnehydrochlroide. Drug Monograph. 
https;//pdf.hres.ca/dpd_pm/00043995.PDF. 


The correct answer is: May cause dizziness 


You have a stock bottle of atenolol 100 mg that will be expiring in 10 days. There is a prescription 
renewal that calls for a 30 day supply of atenolol 100 mg. The patient does not have any stock left at 
home. You call the pharmacy across the road and confirm that they have enough stock to fill the 
entire prescription. 


The most appropriate and convenient next step is to: 


Select one: 


Question #: 26 


1D: 59475 
Not answered 
YẸ flag question 


Dispense the drug using the stock bottle available as the potency of the drug is mostlikelynot 
impacted in this time frame 


Tell the patient that the drug will be expiring in 10 days but the effects of the drug will still be the 
same for the rest of the tablets dispensed 


Dispense a 10 day supply using this stock bottle and order a new supply to fill the balance of the  % 
prescription 


Tell the patient that the stock is expired and transfer the prescription so they may get it filled at the Y 
pharmacy across the road. 


TOPIC: Prescription Processing & Product Preparation 
LEARNING OBJECTIVE: 

To identify optimal patient care based on a patient care scenario. 
BACKGROUND: 


As the pharmacy across the road is able to dispense the entire supply, the prescription should be transferred 
there. This is the most convenient option for the patient. Although the expired medication would lose very 
little potency, it is not proper practice to dispense expired medication. Communication with the patient and 
working with them to reduce a period of medication non-adherence is optimal for maintaining patient 
relationships. 


RATIONALE: 
Correct Answer: 


(Option #4): The entire prescription should be transferred to another pharmacy so the patient can have the 
full amount. This is the most convenient option for the patient. 


Incorrect Answers: 

(Option #1): Pharmacy regulations do not allow you to dispense unusable products even though the 
potency of the drug is most likely not impacted within this short time frame. 

(Option #2): Pharmacy regulations do not allow you to dispense unusable products. 

(Option #3): 

The entire prescription should be transferred to another pharmacy so the patient can have the full amount. 
This is the most convenient option for the patient. 


TAKEAWAY/KEY POINTS: 


Transferring the prescription to another pharmacy is the most appropriate option as the patient does not 
have enough supply at home. 


REFERENCE: 


[1]. NAPRA. Resources for Pharmacy Operators. (2014). 
at http://napra.ca/pages/Practice Resources/resources for pharmacy operators.aspx?id=2132. 


The correct answer is: Tell the patient that the stock is expired and transfer the prescription so they may get it 
filled at the pharmacy across the road. 


All of following are characteristics described for poor managerial skills EXCEPT: 


Select one: 
Tendency towards inaction x% 
Selecting qualified candidates for hiring Y 
Lack of communication % 


Disciplining staff member in an open environment in front of others * 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To identify how to effectively manage a pharmacy. 


BACKGROUND: 


A pharmacy manager is the team lead for an efficient, smooth-running pharmacy. The manager may have a 
drastic impact on the work that is done, the quality of patient interactions, and the quality of working 
environments within the pharmacy. Every manager is different, but one can see the core principles that every 
successful manager has. Selecting the qualified candidate for a position demonstrates good leadership skills. 
Poor leadership characteristics include bias towards inaction, missing deadlines, delay in decision-making, 
selecting weaker candidates to hire, being stuck on procedures without being imaginative or flexible, not 
setting priorities, being secretive, and working long hours while being inefficient at completing tasks. A good 
manager needs to make informed, sometimes prompt actions. Depending on the situation, not taking 
prompt actions may not be a bad management practice. If the evidence to make a high-stakes decision is not 
available and information that could improve the decision can be readily obtained at low cost, without 
impacting operations, it is probably best to delay making a decision while seeking clarifying information. 


RATIONALE: 
Correct Answer: 


fied candidates for hiring - Selecting the qualified candidate for a position 
Eee Ee 


uemunauues YOUU iwuusianp ont. 
Incorrect Answers: 


* Tendency towards inaction - A good manager needs to make informed, sometimes prompt, actions. 
* Lack of communication - Lack of communication is a characteristic of a poor management style. 


* Disciplining staff member in an open environment in front of others - Disciplining staff members 
in an open environment in front of others is considered inappropriate. 


TAKEAWAY/KEY POINTS: 
Identifying a need for certain skills and filling the void with the right candidates is an important managerial 
task, 


REFERENCE: 


[1] PharmaPress. The Role of Business in Pharmacy Practice. Chapter 2. 
https://www.pharmpress.com/files/docs/epm2e_samplechapter.pdi 


[2] NAPRA. Pharmacy Practice Management Systems: Requirements to Support NAPRA's Model. 
https;//napra.ca/sites/default/files/documents/NAPRA, Pharmacy Practice_Management,_Systems_November2013_b.pdf 


The correct answer is: Selecting qualified candidates for hiring 


Question #:27 


m: s227 A narcotic order for an emergency prescription request should include all of the following information 
EXCEPT: 


Notanswered 


Y flag question 
Select one: 


EES 
Signature of the pharmacist % 
Name of drug and strength 3 
Quantity of drug to be dispensed * 


Name of the patient ¥ 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify requirements on a narcotic purchased from another pharmacy. 


BACKGROUND: 


When a pharmacy runs out of a particular stock of narcotic medication, they can purchase it from another 
pharmacy. All details of the medication are necessary when records are created. 


Some of the requirements are: 


* Drug name 


Strength 


* Quantity 


Lot & Expiry 


e Pharmacy name 


Pharmacist Signature 


e Date 


The name of the patient is not required on the emergency supply prescription request to give to another 
pharmacy. 


RATIONALE: 
Correct Answer: 


+ Name of the patient - The name of the patient is not required on the emergency supply prescription 
request to give to another pharmacy. 


Incorrect Answers: 
* Signature of the pharmacist - A pharmacist's signature is required. 
+ Name of drug and strength - The name and strength of the drug are required. 


+ Quantity of drug to be dispensed - The quantity dispensed is required. 


TAKEAWAY/KEY POINTS: 


When selling an emergency supply of narcotics, the pharmacy does not need to include the intended 
patient's name. 


Question #: 28 


ID: 2659 
Notanswered 
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Question #:29 
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REFERENCE: 


[1] Government of Canada. Controlled Drugs and Substances Act. https://laws-lois,justice.gc.ca/eng/acts/c- 
38.8/ 
[2] OCP. Narcotics. https://www.ocpinfo.com/practice_resource/narcotics/ 


The correct answer is: Name of the patient 


Which of the following conditions would the administration of an intravenous drug peripherally be 
considered the most appropriate? 


Select one: 


When medications known to cause irritation are to be given X 
When hypertonic sodium is used % 
For long term intravenous therapy * 


For post-operative medication administration ¥ 


TOPIC: Prescription Processing & Product Preparation 
LEARNING OBJECTIVE: 

To identify optimal times for peripheral IV medication admi 
BACKGROUND: 


Central line IV administration is placed into larger veins that have more rapid access of drug to the body. This 
requires a higher level of skill to put in place. Peripheral site IV's are usually smaller, more superficial veins 
that are most often in the forearm or elbow. This requires less skill to put in place but may have more 
complications such as vein irritation. 


istration. 


Irritant, hypertonic drugs, long term drug therapy, and some dextrose solutions (15% or greater) are best 
given by central line administration. Peripheral vein injection for these items can cause phlebitis and 
infections. The peripheral vein is used for post-op hydration with normal saline, administering IV drugs (e.g., 
short term antibiotics). Post-operative patients tend to be NPO (nothing by mouth) for 24 hours so IV 
antibiotics and pain medications with IV hydration is required. 


RATIONALE: 
Correct Answer: 


(Option #4): Some post-operative patients tend to be NPO (nothing by mouth) for 24 hours so IV antibiotics 
and pain medications with IV hydration may be required. 


Incorrect Answers: 


(Option #1): When medications with a known irritant ability need to be administered, it is better to use the 
central line. 

(Option #2): Hypertonic sodium is best administered through the central line. 

(Option #3): Long term IV administration should not be given due to the increased risk of infections. 


TAKEAWAY/KEY POINTS: 
Postoperative medications are usually given peripherally 
REFERENCE: 


[1] Winter ME. Basic Clinical Pharmacokinetics. Vol 5th ed. Philadelphia: Wolters Kluwer/Lippincott Williams & 
Wilkins Health; 2010. 


The correct answer is: For post-operative medication administration 


Patient AA brings in a prescription with the following SIG: 


Take 1-2 tablets PO qAM PRN 
and 

Take 1 tablet PO qPM 

M: 30 

R:3 


Which of the following statements is FALSE? 


Select one: 
There are 120 total authorized tablets ~ 
The prescription states that 30 tablets are to be dispensed at a time * 
There are 90 total authorized tablets X 


The patient can take a maximum of 3 tablets daily % 


TOPIC: Prescription Processing & Product Preparation 
LEARNING OBJECTIVE: 


To identify proper SIG directions. 

BACKGROUND: 

Take 1-2 tablets PO gAM PRN 

and 

Take 1 tablet PO qPM 

M: 30 

R3 

This patient should take 1 or 2 tablets every morning only as necessary and take 1 tablet every evening. 
RATIONALE: 

Correct Answer: 

(Option #3): 90 tablets is not the correct authorized quantity 

Incorrect Answers: 

(Option #1): 30 tablets with 3 repeats equate to 120 total tablets. 

(Option #2): The prescription does state that 30 tablets are to be dispensed at a time. 
(Option #4): The patient can take a maximum of 3 tablets daily. 

TAKEAWAY/KEY POINTS: 

This patient is to take 1 or 2 tablets in the moming if needed and 1 tablet every evening. 
REFERENCE: 

[1] PharmAchiove. Prescription Processing. 2020. 


The correct answer is: There are 120 total authorized tablets 


Question #: 30 
D: seast Lost or theft narcotic reports must be submitted to Health Canada’s Office of Controlled Substances in what 
EA time period? 
Y Fag question 
ea Select one: 
30 days X 
14 days X 
90 days * 
10 days ¥ 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To identify narcotic monitoring and reporting. 


BACKGROUND: 


If shortages between the perpetual inventory and the actual physical inventory are discovered, they must be 
investigated and if they cannot be explained or justified, they must be reported to Health Canada's Office of 
Controlled Substances as a loss or theft within 10 days of discovery, as required by the Narcotic Control 
Regulations, the Benzodiazepines and Other Targeted Substances Regulations, and the Food and Drug 
Regulations. Manual adjustments cannot be made to the inventory without documented justification. 
Additional clarifying information should be included, such as steps taken for an internal investigation, 
findings, an explanation of the overall situation, and any corrective action measures taken that will prevent or 
eliminate the potential for a reoccurrence. 


RATIONALE: 
Correct Answer: 


* 10 days - 10 days is the appropriate timeline for notifying Health Canada. 


Incorrect Answers: 
+ 30 days - Thefts or robberies should be reported within 10 days. 
* 14 days - Thefts or robberies should be reported sooner than 14 days. 
* 90 days - Thefts or robberies should be reported within 10 days. 


TAKEAWAY/KEY POINTS: 
Narcotic thefts or robberies should be reported to Health Canada within 10 days. 


REFERENCE: 


[1] Health Canada. Recommended guidance in the areas of security, inventory reconciliation and 
recordkeeping for community pharmacists. https://napra.ca/sites/default/files/2019-04/CS-GD- 
022%20Recommended%20guidance%20fo1%20community%20pharmacists_EN.pdf. 


The correct answer is: 10 days 
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